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SERTIFIKA / CERTIFICATE

Bu sertifika asagidaki kuruluga verildi.
This certificate has been awarded to the company

NUAGE TEKNOLOJi ANONIM siRKE'_ri
CUMHURIYET MAH. CEVVAL SK. C BLOK NO: 1/3 i KAPI NO: 195
BUYUKCEKMECE/ ISTANBUL

Kurulusunun “BILGI ISLEM ALTYAPISI, VERI ISLEME, BARINDIRMA VE ILGILI FAALIYETLER”
Kapsami icin

For scope “ INFORMATION PROCESSING INFRASTRUCTURE, DATA PROCESSING, HOSTING AND
RELATED ACTIVITIES”

(ISO 10002:2018)

MUSTERI MEMNUNIYETI VE SIKAYETLERI YONETIM SiSTEMi
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT SYSTEM

Sertifika Numarasi / Certificate Number : VERTA-104914
1Ik Yaymn Tarihi / Certificate Issue Date : 23.06.2025
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 23.06.2026
Sertifika Periyodu / Certificate Period :1Yi/1Year

Vertacert denetim yiiriitiilmesinde gerekli itina ve yetkinlik gostermesine ragmen biyik ihtimallerde dahil sorumluluk kabui y
VERTACERT e aittir ve istenildiginde iade edilmelidir.

Vertacert control the conduct of standards. Although due care and comy including gross
rights owned by VERTACERT and must be returned upon request.

ktir. Bu belgenin miilkiyet hakk:

glig will not accept responsibility. This d or proprietary
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www.vertacert.com - info@vertacert.com




